
Windows Help File Download for Windows Vista  
 

1. When trying to access the Help Menu in TValue 5 running on Windows Vista, you will receive an 
error message (Failed to Launch Help).  Windows will display a Help and Support window where 
you can search for a download file for the new (WinHlp32.exe) on Microsoft’s web page.  You can 
also get to this page by clicking on this link.  http://go.Microsoft.com/fwlink/?linkid=82148 

2. After clicking on the link, this will take you to the download page on the Microsoft website.  To 
start the download process, click on the “Continue” button.  

 
 

 
 
3. The next page will look about the same as the previous page, but if you scroll down you will see the 
files to download and it looks like this.  Click on the download button for the smallest file.  Save the file to 
your desktop or any location where you can find the file. 
 

 
 
4. Once file is downloaded, now you can run the installation for these new files.  Follow the instructions 
for the installation until it’s complete.  Go back to TValue 5 and open the help menu.  Click TValue Help 
Contents and it should not display the error again. 


